JoB DESCRIPTION

DATABASE SUPPORT ENGINEER

Is this you?

You love technology and are an organized, detail-oriented, energetic person with strong background in working
with enterprise data and databases.

You would like to work at a company that is at the leading edge of handling data and managing databases.

You are a highly technical individual, with strong problem-solving and communication skills, and comfortable
working remotely.

You are self-motivated AND a data enthusiast.

If you answered yes, then we have a position for YOU!

About Distributed Technology Associates India Pvt. Ltd.

Distributed Technology Associates, Inc. (DTA) is a Data and Databases Services Provider delivering a
comprehensive suite of data handling services to large and small businesses. Our services are designed to help
our customers manage and make sense of the vast amounts of data they are ingesting daily. Based out of
Boxborough, MA (USA), DTA provides services to clients in North and South America, Europe and India.

DTA India Pvt. Ltd. is a wholly owned subsidiary of DTA, Inc. (USA).

For detailed information about our company, please visit our website at http://www.dtainc.in

Job Summary

We are looking for Database Support Engineer who has experienced with databases and systems, to join our
India based Services team based in Delhi-NCR. If you are looking for challenge and variety in working with data
and databases, you will find plenty of it at DTA. We specialize in handling data through all stages of information
life cycle and have been at it for 20 years.

As a member of the DTA Support Team, you will provide technical assistance to users experiencing difficulties
with their databases, and/or their systems. This position involves tasks that database / systems administrators
typically do to resolve the clients’ technical issues with databases. This position requires excellent
communication and technical skills.

This job requires someone who loves to slice and dice data and has excellent analytical, diagnostic skills,
and problem-solving skills.

This position will involve working closely with our clients who are primarily located in USA and Europe. We are
very much interested in candidates who have prior work experience with companies in USA and Europe and the
willingness to travel to our client offices. While the work will primarily be done from our offices in Delhi-NCR the
person filling this position will be expected to travel to client offices.

Our ideal candidate will be detail-oriented, works well with other team members, has excellent communication
skills, and will thrive in a fast paced, high-energy, multi-tasking environment. This role requires someone who can
combine technical and customer-management dimensions along with the ability to project confidence in speaking
and presenting in a collaborative customer setting.
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Responsibilities Overview

e As a member of our global Services team support our clients worldwide.

e Build and maintain database environments for our data factory projects.

e Asist in building / improving tools and utilities for our Data Factory.

¢ Provide on-demand support on database related matters to customers of our clients.

¢ Provide development support for on-going projects to Consulting Services clients.

Job Requirements and Qualifications

e Bachelor’s degree in Computer Science with a background in math will be a plus.

e 6-8years of software development / consulting / support experience is required.

e Experience with one of these databases - Neo4j, Oracle, MS SQL Server, PostgreSQL —is required.

e Strong understanding of relational and / or graph database concepts is required.

e Experience working with public cloud technologies specifically AWS, Azure & GCP.

e Experience working with RedHat / CentOS / Amazon Linux operating systems will be a plus.

e Competence in at least one of the following languages (in no particular order): Java, C++, C#, Python, Scala
e Experience with ETL tools ingesting / cleansing / transforming data from multiple data sources will be a plus.
o Knowledge / Hands on experience in Kettle will be a plus.

e Experience with Customer Support for databases primarily on Linux OS.

o Familiarity with enterprise software architectures and application development methodologies is required.

e Familiarity with Linux diagnostics and tuning; Windows tuning knowledge will be a plus.

e Performance Tuning and Troubleshooting skills are required.

Compensation

DTA India offers a competitive salary commensurate with experience. The benefits include bonus, health
insurance, term insurance and generous package of leaves.

Work Hours

This is a full-time position and the work is primarily during the hours 9AM — 7PM IST and from time to time will
involve weekend work.

Work Location:

Noida (Delhi-NCR region)/ Work From Home

To Apply

If you would like to be considered for this position please forward your CV, salary requirements and a cover letter

to: jobs@dtainc.in
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